
RECOVERY OPERATIONS JULY 8-14 
State and Federal partners are continuing 

recovery operations in the communities 

affected by the 2013 spring floods. A Disaster 

Recovery Center (DRC) opened in Galena in 

June and will continue operations 7 days a 

week until further notice. 

 

State and Federal teams continue to assist 

survivors in Galena and in Fairbanks with The 

Individual Assistance and Public Assistance 

programs. 

 

Federal Emergency Management Agency 

(FEMA) and Small Business Administration 

(SBA) are available at the DRC to assist 

survivors with the registration process for 

federal assistance. If you are unable to visit a 

DRC, people may register via the phone at 

8 0 0 - 6 2 1 - F E M A ( 3 3 6 2 ) a t  

www.DisasterAssistance.gov or m.fema.gov. 

Those with a speech disability or hearing loss 

who use TTY can call 800-462-7585 (TTY).  

Multilingual registration can be done by 

phone.  

 

The Alaska Long-Term Recovery Office is 

working in close coordination with the Galena 

Recovery Advisory Council in Galena to 

provide support and begin formulating a plan 

for recovery for individuals and businesses.  

 

The Salvation Army Alaska Division and The 

Food Bank of Alaska are coordinating the 

donation and delivery of freezers, King 

Salmon and Halibut to the Galena survivors.  

 

Individual Assistance teams are in Galena to 

provide assistance with registration, 

inspections, and information on the recovery 

process. 

 

Individual residents are assigned FEMA staff 

to assist with the recovery process from 

registration through the long-term recovery 

process. Teams are contacting individual 

residents to establish communication this 

week. 

 

SBA staff are in Galena to provide 

information on the application process for 

homeowners, renters and businesses.  

 

The National Flood Insurance Program 

(NFIP) staff are on hand to discuss the 

program and requirements for building in a 

flood zone. 

 

Volunteer teams from the Mennonite 

Disaster Service and Presbyterian Disaster 

Assistance Team will arrive in the area on 

July 11 to survey the area and develop a plan 

for volunteer coordination. 

  

AmeriCorps teams are scheduled to arrive on 

July 12 to provide volunteer and donation 

management, and construction assistance to 

survivors. 
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Jason Lessard, Director of Operations, Food 

Bank of Alaska, displays a King Salmon 

donated to the survivors in Galena. 
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Galena Community 
Meeting 
Tuesday, July 9 
2 - 4p.m. 
Chief’s Court at Doyon, 
Limited 
1 Doyon Place Suite 100 
Fairbanks 99701 
 
Mennonite Disaster 
Service Teams are 
conducting Assessments 
Arrive July 11 
 
Presbyterian Disaster 
Assistance Teams are 
conducting Assessments 
Arrive July 11 
 
AmeriCorps Volunteers 
Arrive July 12 
 
FEMA Registration 
Deadline 
August 26 
 
SBA Deadline Physical 
Damage 
August 26 
 
SBA Business Economic 
Injury Assistance 
March 25, 2014 
 
Disaster Housing 
Taskforce Committee 
Meeting 
Held Weekly 
 
Galena Recovery Advisory 
Council Meeting 
Held Weekly 

Jenni Ragland with The Salvation Army 

Alaska is working with the Food Bank of 

Alaska to secure donations for the Galena 

residents. 



 Alaska received a Presidential Disaster 

Declaration on June 25th for the 2013 

Spring Flood. 

 

 The Disaster Recovery Center in 

Galena opened on June 29. 

 

 Alaska State Recovery Team members 

are in Galena providing recovery 

information to survivors. 

 

 A FEMA team met with Galena 

survivors at the Willow House in 

Fairbanks to provide assistance with 

registration and to answer questions. 

 

 Chum Salmon was provided to the 

community through the U.S. Fish and 

Wildlife. 

 

 Baking flour was donated to the 

Galena Interior Learning Academy 

(GILA). 

 

 182 homes registered by FEMA as of 

July 7 in the Yukon Koyukuk REAA. 

 

 104 homes and 20 businesses were 

recommended to SBA for processing. 

 

 Statewide 127 home have been 

inspected out of 151 applications 

 

 FEMA and SBA staff are in Galena 

and Fairbanks registering survivors for 

federal assistance. 

 

 Disaster Housing Task Force held a 

conference call with community 

leaders and volunteer groups to 

identify needs and resources available. 

 Social media updates continue to be 

posted throughout the week. Hashtags 

#RecoverGalena and #AK13Floods 

were set-up to follow conversation 

online.  

 

 State and Federal partners are working 

with organizations to coordinate 

volunteers and donations in the 

impacted communities. 
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FEMA and SBA staff at the Disaster Recovery 

Center in Galena assisting survivors with the 

federal registration process. 
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Disaster Recovery Center 
Building 1847, Composite 

Bldg 

Galena Interior Learning 

Academy  

359 Challenger Road 

Galena, AK 99741 

 

Survivor Assistance 

Willow House 

1521 Lacey Street 

Fairbanks, AK  

 

 

 

Alaska Resources 

Ready.Alaska.Gov 

 

Facebook.com/ReadyAlaska 

@AlaskaDHSEM 

#RecoverGalena 

#AK13Floods 

 

 

FEMA Resources 

1-800-621-FEMA (3362) 

 

www.DisasterAssistance.gov 

www.m.fema.gov 

Facebook.com/FEMA 

@FEMARegion10 

www.Ready.Gov 

 

SBA Resources 

1-800-659-2955 

 

www.SBA.gov 
https://disasterloan.sba.gov/ELA 

 

 
 

Contractors continue recovery efforts at the 

Antoski Hall, Galena City Offices. 


